


















What are social 
media sites doing 
to help?

Facebook has a way to report abusive messages or 
activity that may happen to you, whether you have an 
account or not (www.facebook.com/help). If you have 
an account, you can anonymously report any post by 
clicking on the arrow at the top right corner of the post.  
Choose Report Story or Spam from the drop down menu 
to make a report about the specific abusive activity.  
Individual photos can also be reported by clicking on 
“Report This Photo” in the “Options” menu at the 
bottom of the photo.  

Facebook has also responded to users who have indicated 
in their status or created messages that they may be 
considering suicide or planning to attempt suicide. 
Users can help someone who may be posting this type 
of information by entering the word “suicide” into the 
search box on the help page. By selecting “How Do I help 
someone who has posted suicidal content on this site?” 
instructions will appear to anonymously have Facebook 
send that member an e-mail encouraging them to contact 
the National Suicide Prevention Hotline.

In an effort to combat hurtful posts and activity, Twitter 
customer support (http://support.twitter.com) accepts 
reports of abuse. Users can also use the “contact us” 
link from the page where the tweets are located to 
report a violation.

https://www.facebook.com/help/?
http://support.twitter.com/
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